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Coordination of Benefits:

= Determines which payer pays first when a patient is covered by
more than one health plan.

=  Helps reduce denials.

=  Ensures claims are paid correctly.

Are you a Medicare Beneficiary?

= Ifyou are covered by Medicare and have more than one health
plan, please contact Medicare’s Coordination of Benefit
department at (855) 798-2627.

Are you a Medicaid Beneficiary?

= Ifyouare covered by Medicaid and have more than one health
plan, please contact the KMAP clearinghouse at 1-800-766-9012.

Are you covered by more than one Blue Cross Blue
Shield Policy?

= Contact the customer service phone number located on the back
of your insurance card and ask to speak to the Coordination of
Benefit's department.
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